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RATIONALE

Island Bay School is committed to creating a safe online learning?environment, and to 
the development of our students into capable digital citizens.?The school?recognises?
that its obligations under the National Administration Guidelines (NAG 5) extend to use 
of the internet and related technologies for learning whether at school or where 
learning occurs remotely.?? 

Technology?provides significant benefits to learning and school?operations. The school?
considers the benefits and?risks associated with technology use?when?making any 
decisions related to the purchase or?use of technology.?? 

Island Bay School seeks to foster?a culture of successful digital citizenship in our 
students, staff and our wider community. We?encourage?everyone to take responsibility 
for themselves and others in their use of digital technology and online environments.?? 

The school is aware that preparing and supporting our students to use digital 
technology and online environments effectively and safely?is?an?important part of their 
preparation for participating and contributing in our?digital society.?The school 
understands that being able to use digital technology and online spaces effectively 
and safely includes when learning happens remotely and outside of the physical 
school environment. 

In preparing our students to actively participate in the world in which they live, it is 
clear that their ability to participate as confident and competent digital citizens is a key 
skill. An important part of learning the skills, knowledge, and values that are needed, is 
being given the chance to experience both the opportunities and the challenges 
presented by technology. It is important that this happens within a safe, secure and 
nurturing environment whether physically in school or when learning happens 
remotely, where clear, effective guidance can be sought.? 
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SCHOOL COMMITMENT
Island Bay School is committed to staying up-to-date with current research and 
development in the use of digital technologies and online learning, including screen time 
for young people.

Island Bay School uses the Network for Learning (N4L) to access Safe & Secure Internet 
as part of the Managed Network. This includes a filtering portal and reporting app which:

- provides an overview of web filtering for the school, 
- gives visibility over what websites and apps are being used, 
- enables blocking and unblocking of websites and apps,
- allows visibility over what websites and categories users have tried to access but 

can?t due to the school?s security settings,
- gives visibility on devices and possible device infection
- helps to support informed digital citizenship discussions. 

N4L allows the school to use filters and protections to monitor communications, content 
and use on your child's device.  When your child's device is logged into the school wifi or 
logged in through their school-issued Google account, N4L will be active.  Any monitoring 
is done for identifying trends and patterns to support student learning.

As monitoring is triggered through your child's school-issued Google account or through 
the school wifi, it is important that BYOD devices do not have any other means to access 
the internet (eg 3G, 4G, 5G or hotspots) or that any such means are deactivated. The 
school can support you with this, if needed. 

A range of tools are used to support teachers providing information and engaging 
parents/wh?nau with student learning, including:

- Hapara Teacher Dashboard
- Mosyle - Mobile Device Management (MDM)
- Seesaw for schools

When deciding upon the suitability or appropriateness of a digital tool, online platform, or 
3rd party app, the school will complete a digital safety management plan to identify any 
potential risks or challenges and strategies to manage these. The school evaluates 
whether a platform, app, or digital tool is the 'best fit' for purpose and if it meets the safety 
and privacy expectations of the school, students and wh?nau. The school is committed to 
fixing problems and working constructively to resolve any issues as they arise.

For further information on policy and procedures in relation to digital citizenship, online 
safety and privacy, please visit, https:// islandbay.schooldocs.co.nz

Username: islandbay, Password: islandbay
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This section outlines the school's approach to digital technology use and online safety.

Island Bay School wants to help you learn in the best ways we can, and keep you safe at 
school whether you are online or offline. 

Using our 'WE CARE' values, you will be given ongoing opportunities to learn about 
online safety and digital citizenship in a safe and supportive learning environment. 

We will do this by:
- talking about our digital agreement and unpacking what it means for us;
- helping everyone understand their responsibilities;
- helping you to use digital technologies appropriately;
- helping you to know what you need to do to keep safe online;
- making sure we have learning times at school where you can find out more about 

keeping safe online and safe ways to use your device;
- offering secure access to the internet and suitable online platforms;
- using filtering software to protect everybody;
- helping students who need support to deal with online problems even if these 

happen outside of school hours;
- minimising and keeping safe the information the school collects about you;
- protecting your rights to a safe and positive online environment;
- providing opportunities to use digital technologies in the learning at school;
- helping you to know what to do if you are worried or upset by anything or anyone 

online
- having a plan to help you when something serious happens that involves digital 

technology or online spaces.
- telling you how digital tools work and where your information goes 1

THE SCHOOL'S ROLE

OVERVIEW
Digital technologies and devices like iPads and computers are tools that can help us learn at 
school in all sorts of ways. We can look at interesting things online, talk to people, create new 
ideas, and learn how to do different things on apps and websites. 

When we use digital technologies, we need to learn how to keep ourselves safe, and make 
good choices in the way we behave when we are online.  At Island Bay School, we call this 
being a ?digital citizen?. Good digital citizens help to make our school a safe and positive place 
for everyone.

This agreement shares what Island Bay School does to help make learning online safe, and 
what we as students need to do.  It is not always easy to understand everything about online 
spaces, because there are so many things to use and explore, and that?s why its important that 
we all try to make it as safe as possible.



This section outlines the rules for using digital technology in school and as a member of 
the school community

We want our school to be a place that is safe and friendly, where we can learn, play and 
explore. To do this we need everyone to choose safe, careful, and fair ways of using 
devices and online spaces. As a digital citizen this means you will:

- Keep it kind. When you are online, think about others and talk or share in a kind 
way.

- Keep it to yourself. Keep your passwords and information about yourself or other 
people safe and private.

- Keep it careful. Think carefully about what you share and make sure it?s 
something you are proud of and would be happy sharing with someone else face 
to face.

- Keep it positive. Always respect others online and communicate in a positive, 
respectful way..

- Keep it real. Not everything you see online is real. It might look or sound real, but 
some things are made up or fake, so be careful to check or ask a teacher if you?re 
not sure.

- Keep it honest. When we copy or use words, pictures and ideas from the internet, 
we need to make sure we share these things in the right way and follow the rules 
for sharing things that don?t belong to us.

- Keep it fair. Make sure you check with others if it is okay to record them, or share 
photos or videos with them in it. They should have a say in what happens to 
things that go online if they are in them.

- Keep it responsible. If you bring your own device to school, use it for learning 
only and at the times that your teacher says are okay.

- Keep it smart. Read or talk about how the online tools work and find out what 
happens with information about you when using online tools.

YOUR ROLE
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WHEN THINGS GO 
WRONG ONLINE

This section outlines how you can seek support and help.

Even when people try to do the right thing, sometimes things go wrong. If you or 
somebody you know does something online that isn?t okay, maybe by accident or on 
purpose, your teachers at Island Bay School will help you to sort it out.  If you see 
things online that make you feel worried or upset, your teachers will help you sort it 
out. The important thing is to tell a teacher or another adult you trust.

Online bullying. Online bullying is not okay at our school at any time. If somebody is 
saying mean or hurtful things about you or somebody else online, talk to a teacher or 
trusted adult. They will help you with what to do. Don?t delete or hide the messages or 
pictures because these are important to show what has been happening. Turn your 
screen off and then go tell a teacher or trusted adult.

Report a problem. If you see something online that you don?t think should be there, tell 
a teacher or a trusted adult at school as soon as you can. This is really helpful, and 
means we get to fix the problem quickly. The school will look and see how to fix it, and 
take away the problem.

Online safety support. Netsafe helps people to be safe online. They can help you or 
your family if you are having problems online. They have free, private help for you and 
your family for any online safety challenges, and they are there to help seven days a 
week. You can get hold of them on the phone 0508 638 723, or their website at 
netsafe.org.nz.

For parents/wh?nau: if at any time you wish to ask a question, raise a concern, or report 
a problem in regards to digital and online learning, please contact your child's guardian 
teacher, or one of the school's leadership team. For any issues raised, the concerns and 
complaints process will be followed. 

Any questions, concerns or problems regarding privacy need to be directed to the 
school's Privacy Officer, privacy@islandbay.school.nz
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DIGITAL CITIZENSHIP/  
STUDENT USER
AGREEMENT

Student's Understanding

I understand and agree to use digital technology and the internet at school safely and 
only for learning, whether it is on a school device or one I have brought from home.

- I know that I should be kind, careful, honest, fair and responsible when I use 
devices and go online at school.

- I know that if I behave online in ways that are not safe, kind or responsible, that 
this is not okay at Island Bay School. There may be some actions that my 
school might have to take, such as not being able to use school devices or 
devices I bring from home. My school may need to contact my parents.

- I know that if I see something online that I don?t think should be there, I need to 
tell a teacher as soon as I can.

Wh?nau/Guardian Declaration

I have explained the concepts in this document including the section above headed 
Student Understanding to my child as appropriate taking into account my child's age 
and their level of comprehension of this topic.  I agree to support my child's continued 
understanding of this Digital Citizenship Agreement.

I understand the school's commitment to online safety and know I can ask questions, 
raise concerns, or report a problem with my child's guardian teacher.

I know that if my child makes choices or behaves in ways that don?t align with this 

Agreement there may be consequences that the school will talk about  with me. 
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______________________________________________
Wh?nau/Guardian Name

______________________________________________
Wh?nau/Guardian Signature

______________________________________________
Date

______________________________________________
Child's Name

______________________________________________
Child's Guardian Group Teacher

DIGITAL CITIZENSHIP
AGREEMENT FORM 2021
Please return this signed form to the Island Bay School office.
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